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IMPABUJIA BHYTPEHHEI'O PACIIOPA KA
JUISL TIoJTy4daTeledl ColualbHbIX YCIIyT
BaroTBOPUTENILHOIO YACTHOTO YUPEXKIEHHU KOMILUIEKCHOTO COIUAIBHOTO
obcnysxuBanms ConuansHei «J[oM ¢ MasskoM» B IOy CTalMOHAPHOM Gopme
COLMAIIBHOTO 0OCITYKHBAHUS B YCIOBUAX COMMPOBOMKIAEMOTO MPOXKUBAHUSA

OBIIME ITOJIOKEHUSA

1. IlpaBWia BHYTPEHHETO paclopsaka IS IojydareNieil COIMaIbHBIX YCIyTr
(nanee — IlpaBWia) perJiaMeHTHPYIOT TIpaBa M 00A3aHHOCTH IIOJTy4aTenel
COIMAJIBHBIX  YCIAYr  TpH  [PEJOCTaBJI€HHH MM  COIHAIBHBIX  YCIyr B
MOJNyCTAIMOHAPHONH  (opMe  COILMATBHOrO  OOCHYKMBaHHS B YCIOBHAX
CONPOBOX/IAEMOT0 TPOXKHMBAaHUA B bBIIarOTBOPHUTENBHOM YaCTHOM  YYPEXJIEHHH
KOMIUTEKCHOTO COolManbHoro obcmyxusanus Connansusiit «J/loMm ¢ Maskom» (ranee —
CounanpHBIi J1I0M).

2. Hacrosmme IlpaBuna pa3paboTaHbl B COOTBETCTBHHM C IOJI0XKCHMAMHU
®enepansroro 3akona ot 28.12.2013 r. Ne 442-03 «O06 ocHOBax COIMAILHOTO
obcmykuBanns rpaxaan B Poccuiickoii ®eneparmm», Ipukasom Muntpysa PoccHu
or 08.08.2023 N 648u "O6 YTBEPIK NCHIN [IpumepHOro mopsaKa NpenoCTaBICHHUA
COIMATBHBIX YCIYI B MOJNYCTalMOHApHOH (opMe COMMANBHOro OOCTYKUBAHHA',
nocranosennem IlpasurenscTBa Mockss! oT 26.12.2014 Ne 829-I1IT «O cormanbHOM
o0CTy)KHBaHMHU TPaXkJaH B ropoae Mockse».

3. CormaabHbIe yCIyrd MpPeIOCTaBIISIOTCS UX TOTYYaTelsM B COOTBETCTBUHH C
MHIMBAIYa BbHEME TIPOrpaMMaMK [IPeJOCTAaBICHNS COLMANBHBIX yCIyr (ranee —
UIITICY), cocTaBisSeMBEIMH B IIOpsi/IKE, YCTaHOBIEHHOM JlemapTaMeHTOM Tpyna H
COLMANTPHON  3al(UTBl HacejdeHus T. MOCKBB, ¥ YCIOBHSAMH JIOTOBOPOB O
IIPE/IOCTABIEHHH COLMANBHBIX YCIYr, 3aKMOYaeMBIX MEXTy MoaydaTesiMu (UX
npeacraButensMu) U ColualibHEIM IOMOM.

4, Hacrosmpe TpaBWia pPErJaMEHTHPYIOT BHYTPEHHHUH paclopsoK JUld
rosydateliedl CONMMANBHBIX YCIYT W YTBEpXKIEHHI B IElAX CO3JaHusi Haubomee
GIArONpPUATHEIX YCJAOBHE [UIS IIPEIOCTAaBJICHUS COLMUAIBHBIX YCIYyT TpaxJaHaMm,
HYKIAI0IIUMCS B TIPEJOCTABIICHHS JIAHHBIX YCIIYT.

5. Tlomyuarenb COLHMANBHBIX YCIYr Y4YacTBYeT B IIPABOOTHOIICHWAX TI0
MPEI0CTABIEHAI0 COLMAIBHEIX YCIyT JHYHO MO0 yepe3 3aKOHHOTO NPEACTaBHTEIL
(nanee - TpeAcTaBMTEND). IIpH 3TOM JHMYHOE YdYacTHE TIOJydYarelel COIMaIbHBIX
yCAyr He JIMOIaeT MX IIpaBa HMETh IIPEJCTABHTENA, PAaBHO KaKk MU y49acTHe
NpeCTaBUTENs HE JIMINAeT IMOojlydaTesieli COLMANBHBIX YCIyr IpaBa Ha JIHYHOC
y9acTHe B IPABOOTHOIIEHMIX I10 MOJIYYCHHIO COLIMAIBHBIX yCIIyT.

6. Hacrosimue mpaBuia 00s3aTeIbHbI IS BRIIOJHEHUS BCEMHU MOJTyqaTe/IIMU
conpansHeix yenyr CompanbHoro qomMa. B cirydae ydacTus B IpaBOOTHOINCHHAX TIO



IPEJIOCTABICHUIO COLMANBHBIX YCIYT MpeJCTaBUTENeH IMoydareell COLHaTbHBIX
YCIIyT, YCTAHOBJICHHBIE HACTOAIMMHU [IPaBHIaMH TpaBa U 00A3aHHOCTH MONydaTesei
COLMATBHBIX YyCIYI B paBHOM Mepe pacHpoCTPaHAIOTCA Ha IpeJCTaBUTeNeH
[10JIy4aTesei COIMaIbHBIX YCIYT.

7. Hacrosmue IlpaBunma  pasMemeHsl  JUis  O3HaKOMJICHMS — Ha
uHpOpMAIMOHHEIX cTeHgax COLMATbPHOTO JIOMa, a TakKe Ha HHYOPMALMOHHOM
pecypce ComuansHoro Joma B ceru MHtepHer  https:/mayak.help/supportive-
living/services/.

[TPABA U OBSI3AHHOCTH TTOJIVUATEJIEM COLIMAJIBHBIX YCIIVT

8. Ilpu mpenocTaBieHny COHUAIBHBIX ycuyr ColMaNbHBIX TOMOM IOIydaTenH
COLHAILHEIX YCIIYT UMEIOT [IPaBO Ha:

® YBAXHTEJIBHOC W TYMaHHOC OTHOIICHHC,

® HEIPUKOCHOBEHHOCTH JIMYHOCTH M O€30MaCHOCTH MOJyYaTesei ColHaIbHbIX
YCIIYT B XOJ€ OKa3aHHUS COLUAIBHBIX YCIIYT

e O03HAKOMIIGHME TOJy4aTeNel COLMANbHBIX YCIyr (IpeacTaBUTENed) C
NpaBOYCTAHABIMBAIOIIMMH  JOKYMEHTaMH, Ha OCHOBaHMM  KOTOPBIX
CommanbHblil 10M OCYIIECTBIIAET CBOIO JEATELHOCTD;

e uHGOPMUpPOBAHME O CBOMX IpaBax M O0A3aHHOCTAX IIPU TIOJY4EHHH
COIMAJBHBIX YCIYT, O BHJAX, CPOKaxX, YCJIOBUAX TMPEAOCTaBICHUA
COLMAJIBHBIX YCIYT, CTOHMOCTH COLHAJIBHBIX YCIIYT, YCIOBHAX M IOPAIKE
UCIIONHEHH JIOMOBOPA O MPEI0CTaBICHHH COLMAIBHBIX YCIIYT;

e ofecreueHHe COXPAHHOCTH JIMYHBIX Belled M ILEHHOCTEH MoyYaresnei
COLMAIBHBIX YCIIYT;

e ofecriedeHue YCIOBHM TpeOBIBaHHA, COOTBETCTBYIOIIUX CAHMTApHO-
PUTMEHIYECKIM TpeOOBaHUSM, TpeOOBaHMAM IOXApHOH GesomacHOCTH, a
TAKOKE HaJIe)KaIMi yXo/1;

e cBoOogHOE TMOCELIEHHE TIPEJICTABUTENIAMK, aJBOKAaTaMH, HOTapHUycaMH,
MpejicTaBuTeIAME  OOIIECTBEHHBIX ¥ (WIM) WHBIX  OpraHM3alui,
CBSIEHHOC/TY)KHTEIAMH, @ TaK)Ke POJCTBCHHMKAMHM M JPYIHMH JIMLEAMU B
COOTBETCTBHH € PEXXMMOM paboTsl COLMANBHOTO I0Ma;

¢ KOH(HUIEHIMAIBHOCT HH(YOPMANMH JMYHOTO  XapakTepa, CTaBIICH
M3BECTHOI B X0JI€ TIPEI0CTABJICHHS COIMATBHBIX YCIIYT;

9. TTonyyaTe/u COLMAIBHBIX YCIyT 00A3aHEI:

COGITIOATH NPABUIA MPEIOCTABICHUI COIMAIIBHBIX YCIIYT;

cOBITIOAATH HOPMBI IPOTHBOIIOKAPHOU H SIHIEMHYECKOM OE3011aCHOCTH;

cobumro1aTh OOIEeNPUHATEIE HOPMBI IIOBEICHHUS;

YBAKMTEIHO OTHOCHTCA K pabornukam ColHajlbHOro JioMa, JIpyruM

MOJTY9aTeNsM COLUAIIBHBIX YCIIYT,

e okaspiBaTh COIMAJLHOMY  JIOMy  COfieicTBHE,  HeoOXoaumoe Ui
NPEJOCTaBICHHsT YCIYyr B paMKax [OrOBOpa, BBIIOIHATE PCKOMEHIAIHH
corpyaHukoB COLHAIBEHOIO I0Ma

e He mpoHOCHTh B nomemeHus COUUanbHOrO J0Ma BELIECTBA W TPCIAMETRI,
IIPE/ICTABISAIOIHE OMAaCHOCTD UL JKH3HU U 3110POBBS OKPYKAIOIINX;

e He JIOIYCKATh HaXO)KaAeHus B moMmemeHusax ConuagbHOro 10Ma B COCTOSHUH
AIKOrOJIBHOTO WJIM HapKOTHYECKOro OmnbsHeHHWsA. BosnepxuBaercs OT
KypeHus B moMeneHusax ColraabHOro 10Ma;

e IpM BO3HMKHOBEHHH UPE3BBIYAHHON CHTyaldM BBIIOJHATL YyKasaHUA
coTpyaHHKOB COLUaIBHOTO I0Ma;

e OepeHO OTHOCHTbCS B MeOend, HWHBEHTapIo, 000pyI0BaHUIO, APYIroMY

pMyecTBy COIMAIBEHOTO IOMa ¥ JIPYTHX MOJTy4aTe/Ield CONHAIbHBIX YCIyT;



e B Cllydyae yTparbl WM MOBpEeXIeHHs wHMymecrsa CoLMalBHOro JaoMma
He3aMeUTMTENIbHO co00IuTh 006 3ToM coTpyaHukaM CoIualbHOro 1oMa, 110
TpeboBanuio CoOLMAJIBHOTO J0OMa BO3MECTHTH B IMOJIHOM 00BeMe yiepO,
[IPHYHHEHHBIH uMyIecTBy COLMAIBHOTO I0Ma;
cobmoaats B nomMemeHuax CounaibHOro 0Ma YUCTOTY U HOPSI0K;

e XpaHWTh JIMYHBIE BCIIM, HE CIAaHHBIE HAa XpaHEHUE COTPYIHHKAM
CoumanpHOro [0Ma, HCKIIOYMTEIBHO B TMPEJOCTABICHHBIX MECTax Jyis
WHIUBH Ty aJIbHOTO XpaHeHus (TymOoukax, mkadax u T. 11.);

e 3a07aroBpeMeHHO CO0O0IaTh O HEBO3MOXKHOCTH IMOJYYUTh YCIYI'H B
COOTBETCTBHH C YCTAHOBJIEHHBIM I'pauKOM.

3AKJIIOUYMUTEJIBHBIE ITOJIOXEHUS

10. Jlns 3amuThl CBOMX IIpaB M HHTEPECOB, PAa3bACHEHUS IIPABUI
IPE/OCTABIEHUS COLMANBHBIX YCIYI IOXy4aTeld COLMAIBHBIX YCIyI BIPAaBe
obparuthest Kk aupexTopy COIUMAIBHOrO J0Ma JIMYHO WK II0 ajJpecy JIEKTPOHHOMH
mouThl infol@mayak.help.
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