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IlpaBuja BHyTpEeHHEro pacnopsaka AJs nojydareneid couuaabHbIX yeayr
b/1aroTBOPHTENILHOr0 MeAHIIHHCKOI0 YaCcTHOIO yupeskaeHus «JleTckuii
xocnuc» B popMe COLMATBLHOT0 00¢Cy>KHBAHUS HA IOMY

I. O6mue nonoKkeHus

1. Hacrosmue npaBuia pa3paboTaHbl B COOTBETCTBHM € IOJIOKEHUIMHU
®enepanpuoro 3axkona ot 28.12.2013 r. Ne 442-©3 «O06 ocHOBax COLMATIBHOIO
obcmyxuBanus rpaxkaad B Poccuiickoil @enepaunny, MOpAIKa IPeI0CTaBIeHUAS
COLMANBHEIX ycIyr B (GopMe COLMallbHOrO OOCIyXMBaHHMs Ha IOMY,
yTBEpXKIEHHOro npukazoM Muntpyna Poccuu ot 24.11.2014 r. Ne 9391 «O6
yTBepxkneHHu [lpumepHOro mopsaka NpenoCTaBlIeHHs COLMANBHBIX YCIYT B
dopMe  couManbHOro  OOCHY)KHBaHHSA Ha  JOMYy»,  I[IOCTAHOBJIEHUEM
[IpaBurenscTtBa MockBbl oT 26.12.2014 Ne 829-I[1I1 «O couyansHOM
oOCITy)XMBaHMK TIpaxzaaH B Tropoje MocKBe» yCTaHABIMBAaeT IIpaBHiia
BHYTPEHHEro pacriopsjka, AeHCTBYIOIIHE IIPU NPEIOCTABIEHHH COLHAIBHBIX
yeIyr B (opMe COLMATbHOro OOCHyXHBaHWS Ha A0OMYy (Hanmee —yCIyT)
[oNydaresiM  COLHAaJbHBEIX  YCIyr bBlaroTBOpUTENBHOrO  MEIUIIMHCKOTO
yacTHOTO yupexaenus «Jerckuii xocnue» (Hanee — Xocnuca, McnonHurers).

2. TlonsTUss W TEpPMHHBEI, WCIIONB3yeMbleé B HACTOAIIMX IIPABHIIAX,
MIPUMEHSIOTCS B 3HAYEHHWsX, YCTAHOBIEHHBIX (DenepalbHBIM 3aKOHOM OT
28.12.2013 r. Ne 442-®3 «O6 ocHOBaX COIMAIIBEHOTO 00CITYKMBAHUS I'PAXK/IaH B
Poccuiickoil @enepanumy.

3. IMonyuaTenssMHi COLMATIBHBIX YCIIYT SIBJISIOTCS TpaxKJaHe, IPH3HAHHBIE
HYXJAIOMIUMHUCS B COLHAIBLHOM O0CIyXMBaHHM B (opMe COIHMalBbHOrO
00CIIy)KUBaHUs HA JIOMY B COOTBETCTBHM C 3aKOHOMATENECTBOM POCCHHCKOH,
Mdenepany U 3aKOHOJATEIECTBOM I'. MOCKBEI, 0OpaTuBIIKECs 3a MOJNyYeHHEM
ycIyr B XOCIIHUC ¥ 3aKITIOYHBIIHME C OPraHy3alieil 1oroBop o IpenocTaBIeHuH
yeiyT (Hasiee — Moyry4aTenH).

4, VYciyrd, 3a HCKIIOYEHHEM CpPOYHBIX  COLMAJBHBEIX  YCIYT,
IPEeNOCTABISIIOTC  IOJydaTellsM B COOTBETCTBHH C HHAHBHIyaJIbHBIMH
IporpaMMaMH TIPEeNOCTABIEHMs COLMaNbHBIX yeuyr (nmamee — MIITICY),
COCTaB/IIeMBIMH B TIOpA/IKe, yCTaHOBIeHHOM [lemapramMeHToOM TpyjJa W
COLIMaJILHOM 3amMTBl HaceneHWUs I'. MOCKBBI, M YCIOBHSMH JOTOBOPOB O
TIPeIOCTABIEHHH COLMABHEIX YCIIYT, 3aKIIFOYAEMBIX MEXIY IIOJIy4aTeIaAMU HIIH
MX 3aKOHHBIMH IIPEJICTABUTENAMH U X OCIIUCOM.

I1I. IMoayuareisb yejyr
1. Tlomyuarens ycuyr:

| YYaCcTBYET B IPABOOTHOIICHHAX 110 IPENOCTABICHHIO COLHAIBHBEIX
YCIyr B dgopme COHAIIBEHOT O DGCJ’IY)KI’IBB,HHH Ha JOMY JHYHO mbo yepes
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3aKOHHOTO IIpefcTaBUTens (nanee - mpeicTtaBuTens). IIpu sTomM nH4YHOE
ydacTHe Iojlydaresied COLMANbHBIX YCIyr He JHINaeT HX IpaBa HMETh
IpeICTaBUTeNs, paBHO Kak M YydacTHe IIpeJCTaBUTENsI He JHIIaeT
roydaTeNneif  COIMAABHBIX  yCHAyr IpaBa Ha JHYHOE ydYacTHe B
MTPAaBOOTHOIIEHUSX 110 [OIyYeHHIO COLMAIBHBIX YCIIYT;

1.2.06ecnieunBaer OecrnpensTCTBEHHBIH JocTyn paboTHMKaMm Xocrmuca,,
HEIIOCPENCTBEHHO OKa3bIBAIOIMM  YCIYyId, B JKHIO€ TIOMENIeHHe B
YCTaHOBJIEHHOE 15 [10CEIIEHHS BpEMS,

1.3. cobutopaeT o0IIENPHUHATEIE HOPMEI [TOBEIEHHUS;

1.4. yBa)XHTeJNHFHO OTHOCHTCA K paboTHHKaM XOoCIHca;

1.5. oka3piBaeT MCHOMHUTENO CONEHCTBHE, HEOOXOIMMOE IS OKazaHHsA
yCIyr 1o HactosmeMy JloroBopy, BBINOJHAET PEKOMEHIALHMH COTPYIHHUKOB
HUcnonuurens;

1.6. coolIlaeT 0 HEBO3MOXKHOCTH IIOJYYUTH YCIYTH B COOTBETCTBHU C
YCTAaHOBIEHHBIM I'paQKOM He To3zHee, yeM 3a 1 (oguH) pabouwii HeHb O
COrJJaCOBAHHOM  NaThl OKa3aHus yCIyr. YBeIOMJIEHHE cOBepliacTcd
TOCPEICTBOM HarpaplieHHs VICIIONHMTEMO COOOIIEHHs IO 3JEKTPOHHOH
noureinfo@childrenshospice.ru;

1.7. ©MeeT BO3MOXHOCTE BEICKAa3arTk OOpaTHYK CBfI3b O Ka4yecTBe
[Pe/IOCTABIEHNS COLMATIBHBIX CIIYT 4epe3 KOOpAHHATOpa IIOMOIIM CEMEAM B
MUCLMEHHON WM YCTHOM (opMe, a Takke HanpaBuB oOpallleHHe Ha ajpec
sn.mouteicomplain@childrenshospice.ru.Mladopmaims, npeacTaBieHHas B
oGpallleHHH, paccMaTpUBaeTcs B TeueHue 2X paboyux IHEH. :

1.8. CBOeBpeMeHHO B MHMCbMeHHOW (opme HHGOpMUpyeTXocmue 00
H3MEHEeHWM  OOCTOATENhCTB,  OOYCIOBIMBAIOUIMX  IOTPEOHOCTE B
IPEIOCTABIEHNH COLMANBHEIX YCIyr B (GopMe COIMaNbHOIo 06CITyKUBaHMS
Ha JOMY.

I11. Xocnuc

2.Ilpu mpenocraBieHuH ycliyr XOCIHUC:

2.1. cobmojiaeT MMpaBa YeIoBeKa U rpaKIaHUHa;

2.2. obecreduBaeT HENPUKOCHOBEHHOCTh JIMYHOCTH M 0€30MaCHOCTH
nosyyarenei CoIHaIsHEIX YCIYT B XO€ 0Ka3aHusA COLUAIBHBIX YCIYT;

2.3. obecneynMBaeT O3HAKOMJIEHHE IIOIydaTejed COLMaNbHEIX YCIYT
(mpenctaBuTellel) ¢ IpaBOYCTAaHABIMBAIOIIMMH JOKYMEHTaMHI, Ha OCHOBaHUH
KOTOPEIX NTOCTABIIUK COLMABHEIX YCIYT OCYLIECTBIISCT CBOIO NEATEIbHOCTH,

2.4. obecrieydBaeT COXpPaHHOCTH JIMYHBIX Belle M  IIeHHOCTEH
ToJIy4arelel COLUaIbHbIX YCIYT;

2.5. IpenocTaBiseT MOJydaressiM COIHUABHBIX YCIYyT BO3MOMXKHOCTB
TONB30BATECS  YCIyramMM CBSI3H, B TOM 4Kcle HHQOPMalHOHHO-
TeJIEKOMMYHHUKaITHOHHOH ceTH "HMHTepHeT", IOYTOBOH CBA3H, ”

2.6. wuHbOpMHUpYyeT IONydaTelned COLMalbHBIX YCIYr O IIpaBHax
MoXKapHOW 6e30MacHOCTH, HKCIUTyaTalldd MpPeJoCTaBIgeMBIX IpHOOPOB H
obopynoBaHus;



2.7. olecrieyndBaer IONydYaTeNsiM  COLMANBHBIX  YCIYyT  YCJIOBHA
npeOrIBaHUsA, COOTBETCTBYIOIIHE CAHUTAPHO-THTHEHUYECKUM TpeboBaHMsIM, a
TAKXKe HaJUIeXKalui yXo;

2.8. mpenocTaBiseT COLMAaJbHBEIE YCIYTH, BKIIOYEHHBIE B IepeyeHb
COL[MANBHBIX ~ YCIYT, IMPeNOCTaRIAEMBIX  XOCIHHCOM B  KadecTBe
MTOCTABIIMKACOLUANILHEIX YCIIYT;

2.9.06ecnieynBaer cBobomHOE TIOCEIIEHHE peJICTaBUTEINIMH,
aJIBOKaTaMH, HOTapHyCaMH, IIPeICTABUTEIAMH OOIECTBEHHBIX M (HMJIH) MHBIX
OpraHM3alyi, CBALEHHOCTYXUTENIMH, 4 Tak)Ke POJICTBEHHHKAMH W IPYTHMH
TUTIAMHU; -

2.10. obecreynBaeT KOHQUIASHUMANRHOCTE WHGOPMALHH JIHYHOIO
XapakTepa, CTaBllIel H3BECTHOH B XOJe OKa3aHHs yCIIyT;

2.11.00ecrieunBaeT MOIy4YaTedsAM COLMAJBHBIX YCIYyr COACHCTBHE B
MPOXOXIEHUH  MEIUKO-COUMAIBHOW  JKCIepTH3bl,  [POBOJMMOM B
YCTAHOBJIEHHOM 3aKoHomatenscTBOM Poccuiickoli  @exmepanui  IoOpsiike
deepalbHEIME YUPEXKAeHUIMH MEIMKO-COLMAIEHON 9KCIIEPTH3EL



